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STOP! Follow these instructions or warranty will be void! 
NOTE: See page 5 for 1500 - 2000 Model Instructions.

Installation Must Comply With:
1. The National Fuel Gas Code, ANSI Z223.1, latest edition
2. National Electrical Code
3. In Canada, CSA C22.1 Canadian Electrical Code Part 1, and CGA 
No. B149 (latest version)
4. Local, state, provincial, and national codes, laws, regulations, and 
ordinances.

This installation shall be done by a qualified service agency 
in accordance with these instructions, the installation manual 
included with the appliance to be mounted on this rack, all 
applicable codes, and requirements of the authority having 
jurisdiction. Failure to follow these instructions could result in 
substantial property damage, severe personal injury, or death.

Included with Kit:
Item # Part # Description Quantity

1 7550-620 VERTICAL POST ASSY 4

2

7550-627 SIDE RAILS, STEEL ANGLE 2” X 2” X 1/8”, 36” 
LONG (400 - 500 Models) 2

7550-621 SIDE RAILS, STEEL ANGLE 2” X 2” X 1/8”, 52” 
LONG (650 - 1000 Models) 2

3 7550-622 STEEL CHANNEL 5” X 1.75” X .190”, 31” LONG 2

4 7550-623 STEEL ANGLE 2” X 2” X 1/8”, 4.5” LONG 4

5 7550-628 ANGLE BRACKET 4

6 7550-624 NUT, STEEL FLANGE 3/8”-16 32

7 7550-625 HEX HEAD SCREW, FLANGED, 3/8-16 X 3/4” 
LONG 32

8 7550-189 1/4-20 x 3/4”, FLANGED HEX HEAD, BLACK 
PHOSPHATE 16

9 7550-626 NUT, STEEL FLANGE 1/4”-20 16

10 7550-629 STUD ANCHOR 3/8” DIA FOR CONCRETE, 
STEEL 3” LONG (NOT SHOWN) 16
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Tools Required (Not Included):
3/8”, 7/16”, and 9/16” Ratchet, Socket driver, or Wrench
3/8” ANSI concrete drill bit and hammer drill
Tape measure
Level and/or square

Remove all items from the packaging and ensure that all parts 
and accessories are included in the kit. Any claims for damage 
or shortage in shipment must be filed immediately against the 
transportation company by the consignee.

Installer - Read all instructions in this manual before installing. 
Perform steps in the given order. Obey all local codes. Obtain all 
applicable permits before installing this rack system.

NOTE: Install all components in such a manner that does not 
reduce the performance of any fire rated assembly.

User - These instructions are for use only by a qualified heating 
installer / service technician. 

FAILURE TO ADHERE TO THE GUIDELINES ON THIS PAGE 
CAN RESULT IN SUBSTANTIAL PROPERTY DAMAGE, SEVERE 
PERSONAL INJURY, OR DEATH.
This rack system must be properly anchored and secured to the 
floor BEFORE mounting appliances on it. Failure to follow these 
instructions could result in substantial property damage, severe 
personal injury, or death.

Figure 1 - Included Components
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 C 

Model A B C

ELX-400 - 500 33.25”
24.5” 2.5”

ELX-650 - 1000 49.25”

Preparing for Installation:
When installing the stack rack, the installation location must have 
a pad that meets the requirements detailed in Figure 2 and Table 1. 
Ensure the location meets building code requirements, and that all 
safety and clearance requirements for the appliances to be installed 
on the rack are met.

Figure 2 - Housekeeping Pad Dimensions

Table 1 - Housekeeping Pad Dimensions
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Carefully consider installation when determining rack location. 
Please read the entire appliance installation manual before installing 
this rack. Failure to properly take factors such as appliance venting, 
piping, condensate removal, and wiring into account before 
installation could result in wasted time, money, and possible property 
damage and personal injury.
Do not attempt to overtighten any of the bolts as this may damage 
the threads and prevent the bolts from turning. Replacement bolts 
are not included in this kit.

Installing the Rack System:
1. Move the rack components to the installation location. Ensure you 

have all the components for the installation.
NOTE: DO NOT lose these components. Replacements ARE NOT 
included in this kit.
2. Verify finished installation clearances will meet the service 

clearance requirements of the appliance(s) to be mounted on the 
rack. If clearances are not met the appliance(s) may need to be 
moved to be serviced.

3. Set the vertical post assemblies (item 1, quantity 4) and side rails 
(item 2, quantity 2) in the installation location. 

4. Use two (2) 3/8-16 x 3/4” screws (item 7) and two (2) 3/8-16 nuts 
(item 6) when installing each post to the side rail. Two (2) side 
posts install to each side rail. See Figure 3.

NOTE: DO NOT fully tighten the bolts. Doing so could make it difficult 
to install the other components and waste time.

5. Use two (2) steel channels (item 3, quantity 2) to link up the post 
and rail assemblies. Use four (4) 3/8-16 x 3/4” screws (item 7) and 
four (4) 3/8-16 nuts (item 6) when installing each channel to the 
post and rail assembly. See Figure 4.

General Notes on Securing the Rack to a Concrete Floor:

When locating the rack and preparing to install concrete anchors, 
IT IS MANDATORY to check for buried electrical cables, gas tubing, 
and water or radiant heating piping. DO NOT drill into or drive 
fasteners into concrete slab unless absolutely certain it is safe to 
do so. If in doubt, CONSULT A PROFESSIONAL to determine and 
accurately locate buried objects. Failure to follow this warning 
could result in property damage, serious personal injury, or death.

This rack system must be properly anchored and secured to the 
floor BEFORE mounting appliances on it. Failure to follow these 
instructions could result in substantial property damage, severe 
personal injury, or death.

Figure 3 - Posts and Side Rails Installed

6. Install the four (4) angle brackets onto the rack assembly. Install 
an angle bracket to each post with  two (2) 3/8-16 x 3/4” screws 
(item 7) and two (2) 3/8-16 nuts (item 6). See Figure 5.

7. Tighten all of the bolts and nuts and move the assembly to the 
installation location to mark the lag bolt holes.

NOTE: Before drilling or lagging the rack in place, check the 
installation location and rack. Ensure everything is level. Then 
proceed with installation.

Figure 4 - Posts, Side Rails, and Channels Installed

Figure 5 - Posts, Side Rails, Channels, and Angle Brackets  In-
stalled
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General Rules for Drilling in Concrete
Concrete drillers must comply with OSHA’s general rules. Operators 
must be adequately trained to use concrete drilling equipment, 
and the drilling equipment must be maintained in safe operating 
condition. Operators must wear personal protective equipment 
(PPE), including goggles, long pants, protective noise equipment, 
and steel-toed work boots. Operators should wear a respirator 
whenever exposed to hazardous materials. Adequate ventilation is 
required whenever drilling in concrete.
Utility Precautions
OSHA rules state that concrete drillers should make certain they are 
not drilling into electrical cables. They should use the services of the 
underground utility and cable locating companies prior to drilling. 
Concrete drillers should maintain a minimum distance of 10 feet 
from high voltage power cables.

If seismic anchoring is required, consult state and local codes for 
requirements and instructions. If in doubt as to whether seismic 
anchoring is necessary in your installation location, CONSULT 
A PROFESSIONAL. Failure to follow this warning could result in 
property damage, serious personal injury, or death.

General Anchoring Instructions
• Position the rack in the installation location.
• Once properly positioned, use a marker to mark the drill holes 

for the lag bolts for each post. Then move the stand away.
NOTE: Use a minimum of two (2) lag bolts to secure each post.

• Prepare to drill holes into the mounting surface. Consult lag 
screw or expansion anchor manufacturer for predrill diameters.

• After taking appropriate precautions, drill the anchor holes. 
Minimum hole depth: 1-3/4”

• Reposition the stand over the newly drilled anchor holes.
• Install the washers and expansion anchors (depending on the 

installation and code requirements). Torque: 20 ft. lbs.

Installing an Appliance on the Top of the Rack:

1. Carefully move the second appliance into position. Then set the 
appliance on its adjustable feet. DO NOT leave the appliance on 
its casters.

ELX Boilers and VWHs are extremely heavy. Take care when hoisting 
these appliances onto the stack rack. Failure to follow these 
instructions could result in substantial property damage, including 
damage to the appliance, severe personal injury, or death.

8. After the rack has been anchored to the installation location, 
remove the two (2) angle brackets from the front of the rack.

9. Carefully move the first appliance into position. Then set the 
appliance on its adjustable feet. DO NOT leave the appliance 
on its casters.

10. Reinstall the two (2) angle brackets on the front of the rack. 
11. Install the four (4) steel angles (item 4) onto the steel channels 

on the top of the rack with the flanged hex heads (item 8, 
quantity 16) and nuts (item 9, quantity 16). See Figure 6.

Figure 6 - Stack Rack with First Appliance Installed

12. Walk around the stack rack assembly and check on the hardware. 
Ensure the hardware is tightened down.

Failure to ensure the appliance is on its adjustable feet before placing 
on top of the rack could result in substantial property damage, 
including damage to the appliance, severe personal injury, or death.

2. Hoist the appliance onto the top of the rack, between the angles 
and into the channels.

3. Ensure the appliance has settled onto the rack and is secure before 
moving hoisting equipment away.

4. Stack Rack installation is complete. See Figure 7. Now complete 
the appliance installation as instructed by the appropriate 
installation manual.

Figure 7 - Installed Stack Rack with Appliances



lp-750 Rev. 9.22.20

4

 H 

 L  W 
Figure 8 - Dimensional Drawing

Model Length Width Height

ELX-400 - 500 39.5”
31” 84”

ELX650 - 1000 55.5”

Table 2 - Dimensions
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Installation Instructions for Stack Rack System 
1500 - 2000kBTUh Stack Rack Part # 7550P-981

STOP! Follow these instructions or warranty will be void! 
NOTE: See page 1 for 400 - 1000 Model Instructions.

Installation Must Comply With:
1. The National Fuel Gas Code, ANSI Z223.1, latest edition
2. National Electrical Code
3. In Canada, CSA C22.1 Canadian Electrical Code Part 1, and CGA 
No. B149 (latest version)
4. Local, state, provincial, and national codes, laws, regulations, and 
ordinances.

This installation shall be done by a qualified service agency 
in accordance with these instructions, the installation manual 
included with the appliance to be mounted on this rack, all 
applicable codes, and requirements of the authority having 
jurisdiction. Failure to follow these instructions could result in 
substantial property damage, severe personal injury, or death.

Included with Kit:
Item # Part # Description Quantity

1 7550-450 VERTICAL POST ASSY, ELX-1500 & 2000 4

2 7550-451 SIDE RAILS, STEEL CHANNEL 3” X 3” X 1/4”, 
75” LONG 2

3 7550-452 CROSS MEMBER, ST. CHANNEL 3” X 3” X 1/4”, 
41” LONG 2

4 7550-456 STEEL ANGLE 2” X 2” X 1/8”, 40” LONG 1

5 7550-453 SCREW (BOLT), HEX HEAD, FLANGED 1/2”-
13 X 1-1/4” 38

6 7550-454 NUT, STEEL FLANGE 1/2”-13 38

7 7550-455 STUD ANCHOR 1/2” DIA FOR CONCRETE, 
STEEL 5-1/2” LONG 16

8 7550-625 HEX HEAD SCREW, FLANGED, 3/8-16 X 3/4” 
LONG 4

9 7550-624 NUT, STEEL FLANGE 3/8”-16 4

10 7550-457 BUMPER, RUBBER THREADED 3/8”-16, 2” 
OD, 3/4” HIGH 2

LP-750 Instructions 1

Tools Required (Not Included):
9/16” and 3/4” Ratchet, Socket driver, or Wrench
1/2” ANSI concrete drill bit and hammer drill
Tape measure
Level and/or square

Remove all items from the packaging and ensure that all parts 
and accessories are included in the kit. Any claims for damage 
or shortage in shipment must be filed immediately against the 
transportation company by the consignee.

Installer - Read all instructions in this manual before installing. 
Perform steps in the given order. Obey all local codes. Obtain all 
applicable permits before installing this rack system.

NOTE: Install all components in such a manner that does not 
reduce the performance of any fire rated assembly.

User - These instructions are for use only by a qualified heating 
installer / service technician. 

FAILURE TO ADHERE TO THE GUIDELINES ON THIS PAGE 
CAN RESULT IN SUBSTANTIAL PROPERTY DAMAGE, SEVERE 
PERSONAL INJURY, OR DEATH.
This rack system must be properly anchored and secured to the 
floor BEFORE mounting appliances on it. Failure to follow these 
instructions could result in substantial property damage, severe 
personal injury, or death.

Figure 9 - Included Components
Preparing for Installation:
When installing the stack rack, the installation location must have a pad 
that meets the requirements detailed in Figure 10. Ensure the location 
meets building code requirements, and that all safety and clearance 
requirements for the appliances to be installed on the rack are met.

Figure 10 - Housekeeping Pad Dimensions

Do not attempt to overtighten any of the bolts as this may damage 
the threads and prevent the bolts from turning. Replacement bolts 
are not included in this kit.
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Do not attempt to overtighten any of the bolts as this may damage 
the threads and prevent the bolts from turning. Replacement bolts 
are not included in this kit.

Installing the Rack System:
1. Move the rack components to the installation location. Ensure you 

have all the components for the installation.
NOTE: DO NOT lose these components. Replacements ARE NOT 
included in this kit.
2. Verify finished installation clearances will meet the service 

clearance requirements of the appliance(s) to be mounted on the 
rack. If clearances are not met the appliance(s) may need to be 
moved to be serviced.

3. Set the vertical post assemblies (item 1, quantity 4) and side rails 
(item 2, quantity 2) in the installation location. 

4. Use two (2) 1/2”-13 X 1-1/4” screws (item 5) and two (2) 1/2”-13 
nuts (item 6) when installing each post to the side rail. Two (2) side 
posts install to each side rail. See Figure 9.

NOTE: DO NOT fully tighten the bolts. Doing so could make it difficult 
to install the other components and waste time.
5. Use two (2) cross members (item 3, quantity 2) to link up the post 

and rail assemblies. Use sixteen (16) 1/2”-13 X 1-1/4” screws (item 
5) and sixteen (16) 1/2”-13 nuts (item 6) when installing each 
channel to the post and rail assembly. See Figure 9.

NOTE: When installing for 1500 models, the cross members may be 
set for the appliance to be flush with the back or front of the rack. See 
Figure 11 for details.

General Notes on Securing the Rack to a Concrete Floor:

When locating the rack and preparing to install concrete anchors, 
IT IS MANDATORY to check for buried electrical cables, gas tubing, 
and water or radiant heating piping. DO NOT drill into or drive 
fasteners into concrete slab unless absolutely certain it is safe to 
do so. If in doubt, CONSULT A PROFESSIONAL to determine and 
accurately locate buried objects. Failure to follow this warning 
could result in property damage, serious personal injury, or death.

Figure 11 - Rack Assembly - 1500 Model

General Rules for Drilling in Concrete
Concrete drillers must comply with OSHA’s general rules. Operators 
must be adequately trained to use concrete drilling equipment, 
and the drilling equipment must be maintained in safe operating 
condition. Operators must wear personal protective equipment 
(PPE), including goggles, long pants, protective noise equipment, 
and steel-toed work boots. Operators should wear a respirator 
whenever exposed to hazardous materials. Adequate ventilation is 
required whenever drilling in concrete.
Utility Precautions
OSHA rules state that concrete drillers should make certain they are 
not drilling into electrical cables. They should use the services of the 
underground utility and cable locating companies prior to drilling. 
Concrete drillers should maintain a minimum distance of 10 feet 
from high voltage power cables.

If seismic anchoring is required, consult state and local codes for 
requirements and instructions. If in doubt as to whether seismic 
anchoring is necessary in your installation location, CONSULT 
A PROFESSIONAL. Failure to follow this warning could result in 
property damage, serious personal injury, or death.

General Anchoring Instructions
• Position the rack in the installation location.
• Once properly positioned, use a marker to mark the drill holes 

for the lag bolts for each post. Then move the stand away.
NOTE: Use a minimum of four (4) lag bolts to secure each post.

• Prepare to drill holes into the mounting surface. Consult lag 
screw or expansion anchor manufacturer for predrill diameters.

• After taking appropriate precautions, drill the anchor holes. 
Minimum hole depth: 1-3/4”

Figure 12 - Rack Assembled for 2000 Model

6. Install the steel angle (item 4, quantity 1) onto the rear of the rack 
assembly with four (4) 3/8”-16 X 3/4” screws (item 8) and four (4) 
3/8”-16 nuts (item 9). See Figure 9.

7. Tighten all of the bolts and nuts and move the assembly to the 
installation location to mark the lag bolt holes.

NOTE: Before drilling or lagging the rack in place, check the installation 
location and rack. Ensure everything is level. Then proceed with 
installation.
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9. Position the other vertical posts / side rail assembly over the 
newly drilled anchor holes. 

• Install the washers and expansion anchors (depending on the 
installation and code requirements) and mount the assembly 
to the pad. Torque: 20 ft. lbs.

10. Reinstall the the steel angle and two (2) cross members on the 
rack with the twenty (20) screws and nuts. See Figure 15. 

11. Walk around the stack rack assembly and check on the 
hardware. Ensure the hardware is tightened down.

This rack system must be properly anchored and secured to the 
floor BEFORE mounting appliances on it. Failure to follow these 
instructions could result in substantial property damage, severe 
personal injury, or death.
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Figure 13 - Vertical Posts / Side Rail Assembly Installed

Figure 14 - First Appliance Set in Place
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7 Installing an Appliance on the Top of the Rack:

1. Carefully move the second appliance into position.
2. Hoist the appliance onto the top of the rack, into the cross beams.
3. Ensure the appliance has settled onto the rack into the four (4) 

notches (two [2] front and back) and is secure before moving 
hoisting equipment away. See Figure 15.

4. Secure the second appliance with four (4) 3/8-16 X 3/4” flanged 
screws and four (4) 3/8”-16 flanged nuts. See Figure 15.

5. Stack Rack installation is complete. See Figure 16. Now complete 
the appliance installation as instructed by the appropriate 
installation manual.

ELX Boilers and VWHs are extremely heavy. Take care when hoisting 
these appliances onto the stack rack. Failure to follow these 
instructions could result in substantial property damage, including 
damage to the appliance, severe personal injury, or death.

Figure 15 - Rack Built Around the First Appliance

8. After the assembly has been anchored to the installation 
location, carefully move the first ELX-1500 or 2000 appliance 
into place. See Figure 14.

Figure 16 - Installing the Second Appliance

A

LOCATION MARK

• Remove the steel angle and two (2) cross members from the 
rack, and set aside the twenty (20) screws and nuts for eventual 
reinstallation.

• Position one vertical posts / side rail assembly over the newly 
drilled anchor holes.

• Install the washers and expansion anchors (depending on the 
installation and code requirements) and mount the assembly 
to the pad. Torque: 20 ft. lbs. See Figure 13.
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Figure 17 - Installed Stack Rack with Appliances

Figure 18 - Dimensional Drawing


